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Business Continuity Management is a primary priority of the company in order to: 

• To protect the interests of the company and those who deal with it and trust it, 

• To ensure the continuation of the critical activities of the company in the event of an interruption, incident 

or crisis, 

• To return to normal levels of operation as soon as possible, since the interruption cannot be avoided, 

• To reduce its operational risk and the damage that may occur to the company's reputation and credibility 

in the event of a crisis, 

• To maximize the reliability of the company's information resources. 

 

For the above reasons the company implements Policies, Procedures and Business Continuity Plans with the 

aim of: 

• Protecting the health and safety of the company's employees The creation of a systematic framework for 

planning and evaluating business continuity requirements for all the activities of the company 

• The Documentation of policies, Strategy and Business Continuity Plans of whose staff will be well trained 

to deal with critical incidents 

• The δEnsure a minimum acceptable level of operation of the 

• εcompany, even under the most adverse conditions The σsystematic control of the planning of 

infrastructure and information systems 

• The δConstant information of the management and the continuity of operational personnel 

medium and effective handling of incidents that interrupt the operation of the company  

• Management's full commitment to the faithful application of all current national and community 

legislation and the obligations arising from contracts with its customers. Management 

is responsible for control ,monitoring continuous improvement 

 

, as well as the up dating all staff on the Business Continuity Policy and its periodic revision. All staff of the 

company, involved in the activities and procedures described and related to the management of Business 

Continuity have the responsibility to apply the policy and the corresponding Procedures . 

 SIGNATURE Andreas Rodopoulos Vice President of the Board & CEO 

 
 

 

 


